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Mike Coss holds degrees from Vernon College and Midwestern State University where he
graduated Summa Cum Laude. Mike has 19 years’ combined experience with the Postal Service
and OIG. He has held craft, union, and management positions covering a variety of mail
processing and delivery functions. In 2007, Mike transitioned to the USPS OIG Office of Audit
performing reviews and audits covering areas such as OWCP, security, and Inspection Service
programs. With the Office of Audit, Mike contributed to the development of the USPS OIG’s
audit risk models and was responsible for the risk and impact analysis using large and disparate
data covering various program areas such as human resources, facilities, contracting, and the
Inspection Service.

In 2013, Mike joined the OIG’s Chief Data Office Data Analytics Division where he is now a
manager and lead over the investigative analytics program covering mail theft, narcotics, and
health care, financial, and contract fraud. Mike is a strong advocate of CDQO’s efforts to use
advanced analytics to change how investigators and auditors do their work by providing
efficiencies and identifying analytical insights from data.



